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Awadwkaoia ékdoonc mpéokAnone EZNA 2014- 2020 ywpic deiktec EN

>T0 nAaiolo anAonoinong Asitoupyiac Tou OMX cac svnuepwvouue OTI n diadikaoia £ykpiong

£kdoonc NMpookAnong Xwpic deikTec EM diapoppwveTal NAEoV wC €ENC:

1.

H AA/E® unoBdaAAel aitnua yia TNV €ykpion Tou eAEyXou TNG MPOOKANONG, MECW TNG
epappoyng help desk, ornv EYZEKT yia npa&eic EKT/MAN 1| otnv EYZZA yia npda&eig Twv
unoAoinwv Tapeiowv ETMA, Tapeio Suvoxnc. To aitnua dev 6a unoBAAAeTal NAgov oTnv
EYOTIZ.

MeTd Tnv €E€TAON TOU AITAPATOG Kal OeTIKAG andvtnong ano EYZEKT 1 EYZZA, 7O
€yypago Tn¢ anavtnonc 6a npénel va eniouvapBei and Tnv AA/E® oTnVv OXETIKN

NPOCKANCN WE KATnyopia eyypagou:

«Help desk diaBoUAeuong pe EYZZA (ETNA, TX) 1 EYZEKT (EKT/MAN) vyia ékdoon

£ykpiong MpookAnong Xwpic deikTec EM» (O&iTe KAl OXETIKA €1KOVA NAPAKATW)

MNa Tnv diaopdaAiion Twv napandavw Onuioupyndnke ato OMZ VEOC UMNOXPEWTIKOG EAEYXOG

£NIKUPWONG:

AEIKTEZ "PROS_70": Epboov Oev £xeTe kaTtaxwpioel deiktec EM otnv MpdokAnon Oa
npenel va AABeTe €ykpion Yéow helpdesk otnv EYZZA yia Ta Tapeia ETMA kal TZ | otnv
EYZEKT via Ta Tapeia EKT kai MAN.

O napandavw €&AeyXo¢ nauvel va divel o@AApa HMOAIC €NICUVAWETE TNV €yKpion nou Ba
AABeTe pe TNV napandvw Kartnyopia eyypdgou Kal YNopeiTE va NpoXwprosTe oTnVv £€kdoaon
Tn¢ MNpoOokKANoNG

'Eyivav npoeidonoinTikoi oto OMNX kai dev egunodifouv Tnv £kdoon Tng lMpdokAnong ol

napakdTw 2 €Aeyxol enkUpWONG:

PROS_7 Acv £xouv opioTei deikTeg EM npookAnong yia Ta ATM nAnv TB
PROS_9 Acev €xouv opioTei deikTeg EMN npookAnong yia Toug agoveg TB

MNMAnpogopiec EAEvn XpiagTonoUAou, echristopoulou@mnec.gr
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Emefepyacia Zuvnupévou

0 IEXEIC TTOV WTIBAGYITT GTK. THow SEALTE VO ETIVGRETE
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