Evépyeieg Yo v éykpron e€aipeong oto OIIX
™¢ epappoyns s Eykokiiov 17917/14-4-2014

Mo mv gpappoyn e&aipeong ™g epappoyng g Eykvkiiov 17917/14-4-2014 oto
OIlYX, oamouteitn oe «KaBe mepimtwon 1 vroPoAn  outfuatog  helpdesk

(http://helpdesk.mnec.gr/helpdesk/Login.zul)  emAéyoviag g YnokaTtnyopia
helpdesk : EZAIPEZH EFKYKAIOY 17917/14-4-2014

A. XV mepintmon ToV TPOSKAoEMY, N AA
1. xotoympel o dedopéva g TpoOcKANnong oto OITE
2. ovuminpavel To aitnua oto helpdesk pe tig axkdiovBec minpopopieg :
» Kwd. [Ipdéokinong 1 Aa npéockinong, Exdooon npodckinong,
» Titho mpoécKinong,
» Texunpioon npog EYZ yia tovg Adyovg g e&aipeong
»  Avagopd toxdv dAhov oxetikaov helpdesk 1 oyetikng aAAnioypapiog

B. Xmv nepintoon tov Amo@acemv évratng 1 TPOTOTOMGEMY VTOV, | AA
1. av mpdkertar yuo véa Tpasn, dnovpyel katdroyo pe ta dedopéva g
npdéng/ewv oto OIIX
2. onuovpyei ko eréyyet o TAIT g mpdéng/ewv oto OITX
3. ovuminpovel to aitnuo oto helpdesk pe 1ig akdAovbeg TAnpoopieg :
E.IL.
[IpoéoKkAnon
MIS,
TitAog,
Iy,
Huepopnvia orokAnpwong
pe v évoeldn "évraln", "tpomoroinon" 1 "véa vopikn déopevon”
Y€ TEPIMTOON TPOTOTON|CEMV, TEPTYPUPT] TOV CALOYDV
Texunpioon npog EYZ pe mpog Adyoug mpog e€aipeong
Avapopd Toyov dAhov oyetik®v helpdesk 1 oyetikng aAAnloypapiog

VVVVYVYVVVYVYY

Eop 6cov 1o aitnua apopd ToAAEG TPAEELS, EMGUVATTETOL TIVOKAG TOV TPOG EAipeEDT
TPAEEWDV, LE OTNAES TIG OMOLTOVUEVEG TANPOPOPIES OV TPALN.

Inuewwveton 6t oto OITE vrdpyetl Eheyyog €TKVPMOONG, TOV YO TPOG MEPIMTMOCELS
TPOG €YKLKAIOL, Oev emtpémel TNy £€kdoomn oyediov AmoOQpaong Eviaéng mpog
vroypaP] KaBMG kot Tov Eeyyd mpoc. IIpog ol gpyacies péypr Kor avTd TO 6TASL
(evoayoy/éreyyog TAII kor @PAIL, swoaymynq ékdoong AmoQaong £vratng) oev
EUTITTOVV GTIV EQUPNOYN] TTPOS EYKVKAIOV ®¢ tpog To OIIX.

Me v £€yKkpion Kot OAOKANP®OTN TOV OITHHOTOC, UTOPEITE VA TPOXWPNOETE OTIS
EMOUEVEG EVEPYELEG.

Yrnpeaio OIIX — 28/7/2014



